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Why Provide Accessibility
Information?

2007 - the European Year of Equal Opportunities for All.

50 Million people with disabilities in Europe alone.
- Mobility impairments
- Hearing impairments
- Visual Impairments
- Asthma & Allergies

The global population is ageing:
- Correlation between accessibility needs and age

Others to consider:
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- VisitOSLO

- Visitors with weight issues, pregnant mums, visitors with a temporary impairment, visitors with

children, visitors with luggage....

May travel as part of a group - family or colleagues.

A big and fast growing market, with special information needs.

Legislation




The OSSATE Project

One Stop Shop for Accessible Tourism in Europe
e European Commission eContent project

Aim:

= To give better information about the accessibility of tourism
products in Europe in a consistent manner, via online channels

e Provide tools for planning the travel

e Make more people travel

L \ OSSATE eurogfor
One-Stop-Shop for Accessible
SUPPORTED BY THE EUROPEAN COMMISSIO Tourism in Europe - .

eCONTENT PROGRAMME, 2001-2005




OSSATE: Partners
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OSSATE: Main Tasks %gi‘uisitosw

ldentify what kind of information to collect

How to collect this information:

- Level 1: Self-Assessment (British pilot)
- Level 2: Independent audit (Oslo pilot)
- Level 3: From Existing Access Schemes

How to reach customers

To create a sustainable service after the funding ends
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Oslo goes accessible... %2 ‘;,.s.tosm

e 2004 - DELTA project.

Tourist Information experienced information need
from market.

Collected detailed information on acceessibility,100
venues in Oslo.

Information integrated with ”ordinary” information

Partly funded by the Directorate of Health and
Soscial Affairs

{E'Ll.-'-.'hen you find this symbaol,
Te”US database SyStem it means that vou will find

special information on
accessibility for people
with a handicap, '
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www.Visitoslo.com -for all!

<23 Tellus - ¥isitDSLO.com - Official Travel and Visitor's Guide to Oslo - Norway - Microsoft Internet Explorer
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Inspiration Euwrope’s most spectacular
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Introduction to Oslo
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Map Elgd & Breakfast mtdpfﬁgl
Transport Booking

Cabins

what's on? Campsite

Attractions and sights Conference ——
Activities DMT (Mountain Touring Association) cabin — .
Guest harbours -

Press ctrl+mouse for multiple categories

Shopping
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Accommodation ¥ Result

Mews
Oslo for children

School trip to Oslo mEAnker Hostel Storgata 55 Grinerlgkka 99 72
wiinter in Oslo EIBest Western Anker Hotel Storgata 55 Grianerlskla 99 75
EIBest Western Fagerborg Hotel Storgats 37-39 Around Osla S 74
. R EFBest Western Hotel Bondeheirmen Rosenkrantz gate & City Centre 21 41
Handicap info "mEIClarion Collection Hotel Savoy Universitetsgata 11 City Centre 35 42
GSay Oslo "=EIC|arion Hotel Roval Christiania Biskop Gunnerus gate 3 City Centre 10
Useful links EICochs Pension Parkveien 25 Oslo West 33
EIFirst Hotel Millenniurn Tallbugata 25 City Centre oz
FAQ EIFirst Hotel Moble House Kongens gate © City Centre i0
About Norway "uEIGrand Hotel Karl Johans gate 31 City Centre 21
=EIHolmenkollen Park Hotel Rica Kongeveien Z6 Holmenkollen oz
About VisitoSLO as EIHote Brist_ol Kristi_an Ivs gate 7 C!t}{ Centre gz
) i uEIHotel Continental Stortingsgata 24-26 City Centre &2 40
Tourist Information =, Hotel ship M2 "Midnatsol" Sgndre Akershuslkai City Centre 810 30 000
Brochures EILy sehu Lysebuweien 12 Holmenkollen 21 51 10 00
n “=EIMarlandia karl Jahan Haotell Karl lohans aate 33 City Centre 23 16 17 00 E LI
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www.Visitoslo.com -for all!

e Integrated information
- EX Scandic Hotel Byporten

e Too much information?
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2006 - Oslo joins OSSATE %: %.’;‘.'wsw

Only pilot city at level 2

Assessing 100 venues with OSSATE checklists
Registering in Tellus database

~ocus on search possibilities

~ocus on distribution

Focus on giving good tourist information on Oslo
to all potential visitors
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OSSATE - new functionality % *t.Ztosw

new information with a descriptive approach
Quick-search on critical elements
Create a profile
More informative product presentations
Added value for VisitOSLO partners

Demo:

Implement relevant search options in OSSATE site




Why 1s OSSATE important for
Oslo?

Take a position as a welcoming city
Make it easy to plan a visit to Oslo
Make more people travel, and visit Oslo

Distribute Oslo information
Make this huge and growing market travel more
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Where do we go from here? 5 VisitOSLO

VisitOSLO

Level 2 data collection and new technology available
online by May 2007

Share data with europeforall.com within the same
period

Share data with visitnorway.com, visiteurope.com and
other relevant sites

Level 2 data collection in conference centres

Encourage other Norwegian and European destinations
to adopt the OSSATE approach to data collection




VisSit

UK National Accessible Scheme (NAS)
established 1993, Standards revised 2002
and 2005
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5. visitOSLO

The National Accessible Scheme

I'B
-

Quality Standard

National Accessible Scheme

- Thank you for requesting further details about increasing accessibility for guests who
Categories s o el
Disability Discrimination Act (DDA} 1995. wihlsoshuwywthemldu—ablehnm

and other mmwmmdwmwmmwﬂm

e Mobility: up to 1200 criteria " Fora qulkysercsyou an st

e Hearing: 50 - 100 criteria
e Visual: 125 - 250 criteria

NAS currently has ca. 500 participants .] LIS

IS\
7
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Why OSSATE is important for VB %é’?ﬁ}wsw

Via OSSATE we can deliver:

e Descriptive data fields (NO fixed criteria) + self
assessment + potential verification by experts

= visitors can decide for themselves if a place
to stay Is accessible to them personally




UK Pilots

Organisation

e Visit Chester
& Cheshire

e | eicestershire
Promotions Ltd

e Visit Wales

Pilot Area

Chester & Cheshire

Leicestershire & Rutland

Llandudno & Wrexham areas




UK Pilots

\Why these partners?
- Interested in and committed to the access agenda

- Experienced in data collection, with established
processes in place

Their role

- Engaging the industry to develop enthusiasm for the
OSSATE concept

- Collecting and transmitting data
- Displaying data on their destination websites
- Promotion and evaluation of the data




Pilot Activity

Initial contact with the industry to introduce the OSSATE
guestionnaire

Follow up letters and telephone calls to encourage
participation

Awareness-raising at appropriate events (meetings,
promotions etc)

Establishment visits

Modifications & Adaptations to Destination Management
Systems (DMS)




UK Pilot outputs “VisitOSLO

=8 Go Leicestershire - Property Details - Microsoft Internet Explorer provided by ¥isitBritain - IE’ |i|
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Bed &
Breakfast at
Vale Farm

WISITERITAIN 4@ ¢
GUEST
ACCOMMODATION

=
0 Accessibility

Stoke Golding Lane
Higham-on-The-Hill
Nuneaton

i annickshire

CWM3 GES

@ i, valefarm-

bed-and-

breakfast.co.uk
Cortact Detsils

M= Ethel W Preston
Bed & Breakfast at Vale
Farm

Stoke Lane
Higham-on-The-Hil Local Attractions Local Events
Muneaton

Wanmickshire

CWM3 GES

Tel 07977 915272

Fax 01465 212236

Guest Accommadation
with 3 roams
£25-£30 pppnt

Georgian farmhouse on 3 working farm in a veny quiet village location. Comfortable homehy welcome, large garden and off road
safe paking. Bathrabes provided.

For further details see won. valefarm-bed-and-breakfast. co ok
ﬂ Man refarance SP 384055 LI
|@ l_’_|_|0 Internet
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UK Pilot outputs visitOSLO

a goleicestershire: Welcome to ¥isit Leicestershire - Microsoft Internet Explorer provided by ¥isiEBritain - |I:I|£|

. The official online guide to
LEHCEEtEI’ShII’E | Leicester, Leicestershire & Rutland

o Accessibility details for Bed & Breakfast at “ale Farm

Parking ;Bedruum[s]

Designated parking for guests with disabilities V1 ;Eiedn:u:um furniture can be re-arranged if requested by guest &
YWithin 50 metres approx. of entrance V1 EEiedn:u:um with non-allergenic bedding available v

Route from parking area is flat {i.e. without steps) V1 :Eiedn:u:um without fitted carpets available v

Numher of StEpS to entrance Eiath with shower available

Level access (no stepsfthresholds) or access by ramp or lift to: :F'rnpnetnrafstaﬁ available 24-hours v
Lounge vy ENnn-Smnking policy throughout establishment v

Restaurant / Breakfast / Dining Room

Mea_ls for gquests with special dietary requirements can be v

provided

Maon-smoking area in restaurant/breakfast/dining room ¥4

Mon-smoking area in lounge ¥4

BB clownitenr

[FUPPORTED BY THE ELIROPEAN COMMISSION
eCONTENT PROGRAMME, 20012005




How have these Pilots helped to mainstream the
Issue of accessibility?

e The UK Pilots only collected OSSATE Level 1 data,

which is of interest to visitors using mainstream
Information sources

e Integration with established data collection process

e Inclusion of OSSATE Level 1 data in Destination
websites as well as europeforall.com

e Accommodation and attractions in pilot areas now hold
data about their accessibility for the first time
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The VisitBritain Approach %5:.:‘Uisit05Lo

eAdopted level one of OSSATE [Self-Assessment]

This approach complements the National Accessible
Scheme already In existence

eIt Is a low cost approach

|t Is sustainable [Access related information becomes part
of mainstream data collection]

e|t extends data collected from businesses

eEnhances the quality and richness of information on offer
for visitors




VisitBritain:
level 1, evaluate pilots
Running a pilot in the North East to determine how

verification might work

Aim to get blanket coverage of product in England
VisitLondon have indicated they wish to use the OSSATE
Level 1 approach
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How OSSATE can help you %, %,:tosw

Enables vast (and growing) market segments to
select products accessible to them:

e Simple, sustainable data-collection [Levell]

e Advanced data collection for ambitious venues/
destinations [level2]

e Data accessible through many channels:
- Europeforall.com
- Visiteurope.com

- Destination and National Tourist Office websites
[Mainstream channels]
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Want more visitors? Join in! %5:{‘Uisit05Lo

Check out for more information
Check out to view live run of
the project

Check out to view the
Oslo approach

Contact the OSSATE project coordinator lvor Ambrose
to get info on how to enter the europeforall-site and to
get the different schemes (level 1, level 2)
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Thank you




