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Speakers’ Profiles

Peter Varlow, VisitBritain, UK

VisitBritain markets Britain to the world and England to the British, and Peter Varlow has been their director responsible for the redevelopment of VisitBritain’s product quality strategies for England. 

Previously head of new media marketing in the former British Tourist Authority, Peter led the launch of the successful www.visitbritain.com, twice winner of the World Travel Awards ‘Best Destination Website’ category. He was closely involved in the product database development that powers the VisitBritain sites.

He was founder Chairman of the European Travel Commission’s New Media Group, and instigated its E-Business Academy for tourist office staff and its Internet trend-watcher website www.etcnewmedia.com
Peter is a member of the Tourism Society and a Council member of the Tourism Management Institute. He holds the Diploma of the Communications, Advertising and Marketing Foundation.

Gudrun Stock, European Commission, Luxembourg

Gudrun Stock is a member of unit E-6 “eContent and Safer Internet” of the Commission’s Information Society and Media Directorate General.  She has worked as a project officer for the eContent Programme since January 2003 and is responsible for the management committees of the eContentPlus and Safer Internet Plus Programmes.  Previous areas of activity within the Commission are recruitment, human resources management and the management of grants and service contracts supporting the implementation of the European Comparison Programme for the calculation of purchasing power parities, which is a joint Eurostat and OECD initiative.

Ms. Stock joined the EU Institutions as a civil servant in 1989.  Her studies comprise foreign languages, business administration and social sciences.

Ivor Ambrose, EWORX, Greece

Ivor Ambrose, 49 years of age, was born in the north of England.  He studied Social Sciences at the Lanchester Polytechnic in Coventry, and received a Master of Science degree in Environmental Psychology from the University of Surrey in 1979.  In 1981 he emigrated to Denmark, where he worked for 14 years in the field of building and environmental research at the Danish Building Research Institute.  Here he specialised in design-programming and evaluation of housing for disabled and elderly people; indoor climate studies; and Information and Communication Technologies in the home.

From 1998 – 2001 Ivor worked as an Expert at the European Commission DG Information Society in Brussels, in the Unit for “Applications Relating to Persons with Special Needs, including the Disabled and the Elderly”. 

After two years of independent consultancy work in Brussels, Ivor moved to Athens, Greece.  He is currently employed as Senior Consultant and coordinator of the OSSATE initiative at EWORX S.A., a Greek company specialising in research, development and deployment of solutions for 

e-business, e-learning and e-services. 
Mieke Broeders, Belgian Accessibility Bureau (TGB), Belgium

Mieke Broeders is the Director of the Office for Accessibility, TGB Hasselt,  which is the major accessibility advisory and consultancy organization in Flanders, Belgium. Mieke was trained in social work and management studies and has previously worked (from 1975 – 98) as a community worker for the regional development organisation of Midden-Limburg, where she was responsible for training programmes for unemployed people, entrepreneurial training courses, development of city cycle routes, and housing programmes for disabled people. As Director of TGB since 1975, Mieke has built up a multi-disciplinary team of specialists with expertise in assessment, building and environmental accessibility auditing, training, access management and publications. Under her supervision the TGB team has contributed to European programmes and Actions including Interreg, Horizon, HELIOS II, as well as regional and National programmes in Belgium.  

Greet Vandenrijt, Flanders Tourist Board, Belgium

Greet Vandenrijt has worked for Tourism Flanders since 1966. She is in charge of the coordination of the accessibility action plan, as well as the development of a future perspective for the infrastructure of Tourism Flanders. 

She graduated from Leuven university with a Masters degree in Oriental Philology and History and also holds a Masters degree in Tourism.

Katerina Papamichail, Ex-Athens 2004 Organising Committee for The Olympic Games

Katerina Papamichail is a Greek architect, who graduated from the National Technical University of Athens in 1978. She is head of the Department of Architectural Studies at the Social Housing Organisation, which is affiliated to the Greek Ministry of Labour. 

Katerina began her career as a freelance architect and since 1983 she has designed public housing projects for the national building programme. In 1988 she was responsible for developing the first Greek adaptable housing projects (for disabled and elderly persons). From 1998 – 2001 Katerina was a member of the Working Group on Design Standards and Guidelines for Accessibility, which were published by the Office for People with Special Needs, under the Greek Ministry of the Environment.

From 2001 – 2004, Katerina was seconded to the Organising Committee for the Olympic Games Athens 2004 (ATHOC) as Section Manager for the Olympic and Paralympic Villages, in charge of the accessibility of the combined facility. In this capacity she also worked on the accessibility of the city of Athens and other municipalities.   

Over the past 10 years, she has participated in several European projects, and has been an invited speaker at conferences and summer schools concerned with disability and design issues. 

Andrew Duff, European Travel Commission

The European Travel Commission (ETC) is a non-profit making organisation with its headquarters in Brussels.  Its members are the 33 National Tourism Organisations (NTOs) of Europe. Andrew is the chairman of the ETC's New Media Group, which has the remit of sharing new media marketing knowledge and expertise between members and supporting the ETC's pan-European marketing activity (in particular via the VisitEurope portal).
 

Andrew is employed by VisitBritain, where he has responsibility for the organisation's strategy for customer contact services, including the Britain and London Visitor Centre in Regent Street, London. Before April 2003, he was Head of Tourism Technology for the former English Tourism Council, where his responsibilities included the setting up of the 'EnglandNet' online tourism network.

Andrew has been in tourism for over 20 years, working in local government, the University of Durham, as a tour operator and seven years with Northumbria Tourist Board.

Kirsty Monk, VisitBritain, UK

Kirsty is the Technical and Development Executive in the Quality Department of VisitBritain and develops and monitors the National Accessible Scheme amongst other Quality and accommodation related projects.

Kirsty has a BA (Hons) degree in Hotel and Catering Management and has worked in the hospitality industry for over a decade.  She has worked in catering, health hydro & hotel businesses.  Prior to joining VisitBritain she had a role as a trainer working with numerous accommodation operators including hotels designed to accommodate guests with specific disabilities.  Kirsty has, over a number of years, been a volunteer with an organisation offering a befriending scheme for children and adults with disabilities.  She has also been involved with an organisation offering holidays in the UK to guests with disabilities giving respite to full time carers.

Bill Ishmael, VisitBritain, UK

Currently OSSATE Project Manager at VisitBritain.

Bill has been working in tourism, mainly in consumer and trade  communication and promotion, since 1973 when he joined the Wales Tourist Board marketing team. 

After 5 years he moved to the British Tourist Authority (BTA) in Brussels and in 1985 became BTA’s Manager for Switzerland. There, his team grew Britain’s share of Swiss travel to a quarter of a million visits a year. 

His next move was to Frankfurt, heading BTA’s marketing in Germany, Austria and Switzerland and the three territories were generating tourism revenue for Britain that was second only to the USA by the time Bill left for London in 1996.

During his 3 years at the English Tourist Board (ETB) he worked with the AA and RAC to achieve harmonisation of Quality Standards, led the industry consultation process and the launch and promotion of the new ratings, which helped boost ETB’s market share despite short odds on a hefty slump. 
From 1999 until July 2004 Bill was BTA/VisitBritain Manager, South Africa leading a team which consistently won Tourist Office of the Year Awards for 

the 5 years. He introduced a greater emphasis on online marketing but retained strong and productive media partnerships
In August 2004 Bill joined VisitBritain’s Quality Standards team in London, project managing a major process of change as VB’s Quality Assessments and administration were put out to Tender. Team, industry, trade and stakeholder communication were critical in this role and good preparation for Bill’s current OSSATE Project Manager role.
Cléon Angelo, Association Nationale de Logements pour

Personnes Handicapées, Belgium

Cléon Angelo has been active in the field of accessibility, transport and services for 30 years.  He leads a team in Belgium that have established several innovative databases on adapted houses, assistive technology, accessible building information, and services available for disabled people. He is a lobbyist and attempts to integrate the disabled perspective into all aspects of life.

Dimitrios Buhalis, University of Surrey, UK

Dr Dimitrios Buhalis is Programme Leader MSc, in Tourism Marketing; Senior Lecturer in Business Information Management at the School of Management, University of Surrey and a member of the University Senate (2003-2005).  Until September he was also Course Leader, MSc in eTourism and Director of the Centre for eTourism Research (CeTR).  

Dimitrios is also Adjunct Professor at the MBA in Hospitality Management at the IMHI (Cornell University-Ecole Superieure des Sciences Economiques et Commerciales ESSEC) in Paris and Professor Associado at the University of Aveiro, Portugal. He is regarded as an expert on the impact of ICTs in the tourism industry, the management of tourism distribution channels as well as strategic tourism marketing and management. Dimitrios regularly advises the World Tourism Organisation, the World Tourism and Travel Council and the European Commission in the field of information technology and tourism. 
His industry experience includes managerial roles in the Aegean tourism industry, as well as 15 years of international tourism and hospitality research and consultancy. For several years he contributed to projects undertaken by the Surrey Research Group, ConTour Consultants at the University of Surrey, England, and the University of the Aegean in Greece. He has also been involved in teaching, advising and developing distance learning material for Universities and other organisations in Greece, Spain, Italy, Ireland, Austria, Portugal, France, Finland, United Arab Emirates, Romania, Ghana, Ivory Coast, Egypt and Indonesia. 
Victoria Eichhorn, University of Surrey, UK

Victoria Eichhorn works as Research Officer for the OSSATE- project at the School of Management, University of Surrey.  Victoria’s present role within the project is focused on developing commercialisation strategies for the proposed e-service.

From 2002 to 2005 Victoria worked as Press Officer and Internet Marketing Manager for the German National Tourist Office (GNTO) in Madrid, Spain.  She held overall responsibility for all press and internet related subjects consisting of strategic development, planning and organising press events, writing editorials, expanding and improving the market-specific website of the GNTO as well as the acquisition of business partners.

Victoria obtained a MA in European Tourism Management studying in Sweden and Spain in 2002 and a BA in Business and Geography in 2000.
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