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The Danish Accessibility 
Association

• A non-profit organisation 
– Partly publicly funded.
– Accessibility Labelling Scheme in Denmark. 
– www.godadgang.dk.

Mission
Trustworthy labelling scheme that covers all areas of
society where accessibility is needed on both a national and an
international scale. The Accessibility Labeling Scheme helps to
ease everyday life for disabled people by creating
improvements and opportunities.



The Danish Accessibility 
Association

• Political Action Plan on Tourism
– Voluntary – not statutory - scheme
– Ensuring development of good accessibility
– Tools for enterprises

• A Danish Standard
– A Danish Accessibility Labelling Scheme

• Founded in 2001 by 
– Visitdenmark, The Danish Tourist Board 
– Horesta, the hotel, catering, and tourism industry’s employer 

association
– DSI, The Danish Council of Organisations of Disabled People (The

Danish NGO Umbrella)



Accomplishments by 2005

• Reached the set goals by 31 December 2005

• 1100 registrations 

• 300 labelled enterprises 

• Website 500.000 hits, 40.000 users



Accessibility Labelling 
Scheme

• Specifications
– Uniform and well-defined requirements to existing buildings
– Shared benefits for enterprises and people with disabilities

• Reliable information for the users
• Advice on accessibility and the cost… 

• Consensus
– Consensus about basic requirements necessary –> both 

disability organisations and industry

• 7 categories of disability



7 categories of disability



Accessibility Labelling 
Scheme

• Requirements
– Minimum requirements - must be met immediately
– Action plan requirements -> compliance within 1, 2, 3, 5 

or 10 years
– Service information  
– Requirements applying to management and staff

• Categories
– 6 types of tourist sites
– 15 “public” categories
– New categories 



6 types of tourist sites

• Conference and meeting facilities

• Accommodation

• Restaurants and other catering 
establishments

• Indoor attractions

• Outdoor attractions

• Individual attractions



“Public” categories

• Public administration 
• Police and judicial system
• Hospitals
• Health carers, dentists, doctors, etc
• Libraries
• Teaching facilities
• Sports facilities – sportspeople and spectators
• Religious buildings – churches, synagogues, etc
• Cemeteries
• Shops 



New categories

• Airports
• Petrol stations
• Public pedestrian areas
• Trains and buses
• Car rental companies
• The workplace – tools/ICT



Accessibility Labelling 
Scheme

• Methods
– Test -> free, not shown on website
– Self registration -> free, shown on website
– Registration -> carried out by professional registration, 

shown on website
– Labelled registration -> carried out by professional 

registration, validated by us, labelled, member of the 
Accessibility Labelling Scheme, shown on website

– Certified registration -> carried out by professional 
registration, validated by us, labelled, member of the 
Accessibility Labelling Scheme, controlled by 
independent organ, meeting staff competence 
requirements, shown on website 



Accessibility Labelling 
Scheme

• Costs
– Registration, validation and labelling

257 euros per registration
– Annual fee 

67 – 1,500 euros (depending on size)
– Other products

marketing
action plans
certification
staff training



Accessibility Labelling 
Scheme

• How we do it….
– Database

• A registration solution
– Website – www.godadgang.dk

• Access to information
• Access to registrations
• Access to registration solution – input



godadgang.dk

• New design – May 2006

• New functionalities

• Personal profile

• Let’s have a look www.godadgang.dk



godadgang.dk

• Log on gives access to…

• English/German   



godadgang.dk

• A fact sheet for each category of disability
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