The OSSATE project will provide digital
information about the accessibility of tourist
attractions and accommodation across
Europe. The initial pilot project will cover
Greece and the UK although other national
tourist boards and organisations may join the
project during the two-year development
period.

The e-service will be multi-lingual and
information will be available via a number of
different channels e.g. the internet, mobile
phones, information kiosks, travel agents etc.

Information about accessibility benefits
all travellers! The e-service will provide a
valuable source of information for anyone who
wishes to know in advance about ease of access
and the availability of special provisions. This
should be of interest to a range of tourists,
including an estimated 50 million Europeans with
disabilities, older tourists, people with temporary
access needs and families.

Destination and Tourism Business
Managers are warmly invited to join the
OSSATE scheme. We will propose guidelines for
your accessibility information and we will publi-
cise your information via the OSSATE e-service,
opening doors to a wider range of customers

from home and abroad.

Tourism in

Innovative features of the

“e-service” will include:

e A ‘One-Stop-Shop’ for brows-

ing, choosing and where possi-
ble booking attractions and

accommodation

Multi-lingual European service
giving access to information and
tourism offers in other coun-

tries

Accurate and reliable informa-
tion about accessible tourist
destinations based on agreed

criteria

Web and mobile delivery,

anytime, anywhere
Personalised information
searches possible

Possibilities for user feedback

and sharing of experiences

OSSATE

One-Stop-Shop for Accessible

Europe

WWww.ossate.org

What is “accessibility’”’ information?

Information about accessibility refers to any aspects

of a destination that can impact on users who are
permanently or temporarily disabled, or people
who have any type of functional, sensory or cogni-
tive impairment or restriction, due to age, body
size, health condition or other factors. Accessibility
information tells customers about services, physical
design features, layout, materials, technical infra-

structure, signage, furniture, fittings and equipment

that can affect their comfort, safety and enjoyment

of their surroundings.



Working together
for quality information

on accessible tourism
across Europe

OSSATE

One-Stop-Shop for Accessible
Tourism in Europe
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