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Towards:

The European Network for Accessible Tourism (ENAT)

Background   

The OSSATE project partners have proposed the creation of a new membership organisation: the ‘European Network for Accessible Tourism’ (ENAT). This network should be open to all actors and stakeholders in the European tourism sector.  

The Network will help to support and distribute the European Accessible Tourism Information System, which is being developed under the OSSATE initiative.  It will also develop a wider range of services for its members. 

Delegates at the 1st International OSSATE Workshop, held in London in May 2005, representing a wide cross-section of actors in the field, gave their support to this proposal. 

Aims of ENAT

We propose the following aims for ENAT:
· To contribute to awareness-raising about accessibility in the tourism sector, to encourage policy development, and to promote actions that can improve access for ALL tourists in Europe.

· To act as the focal point for promoting accessible tourism in Europe

· To compile, maintain and distribute information on accessible tourism in Europe.

ENAT will serve three important communities: The “VIPs”.  

Visitors: by giving tourists and NGOs the opportunity to share and explore with the tourism sector the accessibility needs of the widest range of consumers;

Industry: by providing knowledge for the business community on how to address customers’ accessibility needs in cost-effective ways, without ‘re-inventing the wheel’;  

Policy-makers: by showing how the public sector at local, regional and national levels across Europe is developing policies and innovative measures to promote and support tourism which is accessible for all.     

ENAT will enable the VIP communities to pool their knowledge, learn from each other, and build new partnerships involving the tourism industry, public authorities, social partners and NGOs.

ENAT Organisation and Governance
ENAT will be developed by the OSSATE partners during 2005 – 2006, with an expected official launch in 2006. 

ENAT membership and benefits: The OSSATE partners will recruit an inclusive, multi-stakeholder membership to the Network. 

Membership for all categories of members will be free of charge until 31st  December 2006. 

A membership and fee structure, compatible with the objectives of the Network and the resources of its various members will be introduced in 2007.  

In the period 2005 – 2006, all ENAT Members:

· will be listed in an on-line ENAT Members’ Directory, with contact details and URL

· will receive V-I-P Community information, and have access to the ENAT Knowledge Bank 

· will be eligible to take part in consultations, surveys and other events organised by OSSATE / ENAT, and will receive results and reports

· will be invited to contribute to the the development of the OSSATE database during its trial period (January – December 2006)  

· will be informed about the ENAT Launch Event and subsequent meetings

· will have access to on-line discussion forums.    

At the formal launch of ENAT, a Draft Constitution will be presented to the membership for open debate. The approved Constitution will guide the further development and direction of ENAT, beyond 2006. It is envisaged that ENAT shall then be directed and driven by the interests of its members, and will function as a democratic, inclusive European organisation. It is also likely that National Coordinators will be needed to provide a point of contact to ENAT for their country/language area, and to maintain a link between national and European activities in the area of accessible tourism.
ENAT Secretariat: The OSSATE coordinator, EWORX S.A., and partners will provide the ENAT Secretariat until 31 December 2006.   

The ENAT Secretariat will propose and develop the initial structure and modus operandi of ENAT. It will prepare the ENAT Launch Event, and will plan and undertake the 1st ENAT Work Programme of meetings, recruitment, membership services, the ENAT Website, the Draft Constitution, etc.  

The Secretariat will actively seek external sources of funding to support the Network. In the long-term, ENAT will become an independent non-profit organisation, financed through a combination of membership fees, external grants and/or sponsorship agreements. 
Expected Results

ENAT will provide an on-line, pan-European portal with a Knowledge Bank for Accessible Tourism, Special Interest Group areas, consultation and discussion forums, regular newsletter and links to members’ sites. 

ENAT will promote common standards for the touris industry, and will  encourage its members to cooperate across borders on all aspects of accessible tourism. 

The Website and its content will be developed and delivered according to usability and accessibility guidelines (WAI-AA). 

ENAT aims to have at least 250 members (organisations and individuals) by the end of 2006.

At least 5 ENAT Special Interest Groups should be active by the end of 2006. 

Enrollment and Further Information

You can join ENAT – the European Network for Accessible Tourism – by logging onto the Website at www.ossate.org and filling in the on-line Registration Form in the “Members’ Area”.
 

Or you can contact:

Mr. Ivor Ambrose, 
ENAT / OSSATE Coordinator  
EWORX S.A. 
Rodou St., 22 
GR-15122 Marousi,  Athens, Greece. 

Tel. 0030 210 614 8380 
Fax. 0030 210 614 8381

E-mail: ossate@ossate.org 
Web: http://www.ossate.org
� Current members of � HYPERLINK "http://www.ossate.org" ��www.ossate.org� will be invited to become members of ENAT. 
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