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First , let me introduce CAR-N ( in French : Conseiller- Accompagner- Rencontrer / Namur ….in English :  To advise – To accompany-  To Meet / Namur) . We are an association of managerial and high level   “ junior” and “senior” technicians  from public and/ or private organizations assisting business and projects which have a need to add to their at home expertises. CAR-N is in operation for more than 14 years. As far as  tourism  for handicapped people is concerned, its strategy  and procedures have been  rewarded firstly in 1996 by PEOS (Plateforme Européenne des Organisations de Seniors) based in Denmark : I have personally  received the awards from Princess Lady Di’s hands during an official ceremony in the European Parliament in Brussels. Two years ago, our initiative was rewarded by King BAUDOUIN Foundation in Belgium.

As you must be aware , I am the chairman of an association called Rare Disorders Belgium, an alliance depending of EURORDIS ( European Organization for Rare Disorders ) based in Paris. Our effort in matter of accessibility found its roots in a statement by RDB’ s late president, who was himself very handicapped. He mentioned he was just interested by existing situations, by what he will find when arriving to-day on a site or participating to morrow in an event.

CAR-N’ actions are based on the following principles :

1. Each handicap must be perceived and handled in a strictly personal manner. This approach must be perceived not solely on a medical  aspect but also on human and social approach .

2. Beneficiary decisions can be accepted only with reliable and verifiable information.

3. Individuality of each case makes the use of general factors as acronyms or pictograms are risky and practically worthless. Just an anecdote: not so long ago I received a document coming from an association dealing with allergies proposing 135 pictograms just for their sector.

4. The use of a specific index cards is more cost effective than printing a booklet

5. All facts and information must be objective and verifiable.

6. Certainly , the investigation process  must obtain its information and suggestions with the following objectives : improvement and adaptations (minimal cost, short-, medium-  and long- terms) in such fields as access, welcome, care and safety.

7. Follow ups must be part of the ongoing process. Support staff must be competent, specialized and dependable ( available for audits). A centralized system where grievances, complaints or suggestions  can be recorded , analysed and addressed, must be created.

8. The date needs to be available to everyone including the handicapped person, his or her family, associations, tour operators, tourism bureaus and other related parties.

9. The information must be made available in all languages.

10.  Investing in convenience is in everyone interest.

Of course, our association’s cards meet  all these premises.

A framework of details met on the way to be followed from the arrival’s place to the visited area and back is held at the investigator’s disposal.

During their inquiry , they are merely stating what they can see for themselves.

In short , they are just carrying out an exhaustive inventory of premises for any kind of tourist places of interests as well as administration, commercial or industrial buildings and events, shows and entertainments.

On another hand, because the investigation’s results are only recorded in figures, it is quite easy and simple to propose them in all requested languages.

All investigations are always made by a team of two people including one very experienced leader in order to answer to questions and give appropriate advice on the spot. At the end, a written report relating suggestions at short- and medium- terms is sent to the person responsible.

Periodically, the investigators are meeting to be debriefed allowing them to propose processes or report improvements.

Moreover, further to its cards, CAR-N is actually achieving its final objective.

CAR-N’s cards are giving to users all necessary details to make their choice. In principle, this information is not taking in account the handicap’s diversity or  individual requirements.

It is consequently resulting  that some of the given details are not directly concerning  all handicapped persons.

Accordingly, CAR-N would like to realize an electronic programme which, by comparing, will allow the users to find the right answer to the problems inducted by their specific situation.

This could be done by the handicapped person herself or somebody else (it could be created with CAR-N members’ aid ) gathering together particular needs and requirements on an appropriate diskette.

At that moment, CAR-N will reach its main goal, meaning a quite greater independence and liberty facing the everyday and everybody life.
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