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Case Study: Economic Advantages of Accessible Tourism in Germany

Peter Neumann (NeumannConsult, Münster-Germany)

In November 2002 Germany's Federal Ministry of Economics and Labour commissioned a project group, comprising the University of Münster and the consulting firms NeumannConsult and Reppel + Lorenz, to conduct a study on the economic impulses of accessible Tourism for All. For the first time reliable data and statements were brought together, which represent the customer’s potential and manner regarding accessible Tourism in Germany.
The study shows that persons with activity limitations represent considerable customer potential. Assuming confirmed travel intensity of 54.3%, 3.64 million persons with severely mobility and activity restrictions travel each year. 41.2 % or 1.95 million of these trips are undertaken within Germany. Thus, the tourism market for travellers with activity limitations is already highly important, and its significance will continue to rise. 
By 2030, the old-age dependency ratio 60 will rise from currently 42 to 73. As age correlates positively with disability (more than 50 % of persons with severe disabilities are 65 or over), the share of tourists with activity limitations will rise sharply. The tourism activities of this target group are expected to increase, as the future older generations place far higher demands on their holidays and perceive their personal mobility to be far more important than did the previous generations.

This potential can be addressed and transformed into a significant economic factor for Germany’s tourism industry by creating accessible tourism facilities and services. The tourism industry is especially called upon to acknowledge and exploit these opportunities. By avoiding and/or removing barriers, tourism service providers can open up new high-growth market segments and gain economic and competitive advantages at domestic and international level. 

Tourism in Germany is still far from being in a position to enable all persons including older and disabled guests to enjoy a holiday in an equitable, independent manner. However, accessible Tourism has gained far higher significance among the tourism industry and in politics than it used to enjoy years ago. Moreover, the economic impacts of accessible Tourism are increasingly being acknowledged. As the results of the study have most impressively confirmed, investments in accessible Tourism are worthwhile investments into the future, with the benefits available to all groups of the society.

Consequently, further improvements to accessibility must be implemented in order to continue this positive trend, transforming Germany step by step into an accessible tourism destination. Planned measures should primarily aim to create a closed tourism service chain in the destinations, thereby enabling as many guests as possible to enjoy a largely independent holiday. Above all, this will require acceptance and implementation of such measures within the tourism industry, along with accompanying measures by the federal government, the Länder and local authorities. Accessible Tourism is a task that affects all of us, and it can be solved only through concerted action.
Download the full report: http://www.bmwa.bund.de/Redaktion/Inhalte/Pdf/Publikationen/Dokumentationen/economic-impulses-of-accessible-tourism-for-all-526,property=pdf,bereich=,rwb=true.pdf
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