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Programme 

2nd International OSSATE Workshop 

on the development of Accessible Tourism Information Services in Europe

Hotel Divani Caravel, Athens, Greece 

8-9 September 2005
Simultaneous interpretation Greek to English /  English to Greek

Day 1. Thursday 8th September 2005
ILISSOS Room

9:00
Registration opens. Coffee and Tea available 

SESSION 1.
(10:00 – 11:30) Welcome and Introduction

CHAIR: Mr. Ivor Ambrose, OSSATE Coordinator, EWORX S.A., Greece 

10:00
Welcome by Mr. Dimitrios Avramopoulos, Minister of Tourism, Greece
10:15 
Speech by Mrs. Eleftheria Bernidaki-Aldous,  Member of the Hellenic Parliament.  Chair of the Special Standing Committee on Issues Concerning People with Disabilities, Greece
10:30
‘Τhe Right to Access Public Spaces’ Speech by Mr. Theodore Skylakakis, Deputy Mayor of the City of Athens


10:45
Speech by Mr. Spyros Stavrianopoulos, President of The Hellenic National
Centre for the Rehabilitation of Disabled People
11:00
Development of OSSATE: the ‘One-Stop-Shop for Accessible Tourism in Europe’ 

Nikos Voulgaropoulos, Disability Now, Greece  

Spyros Michailides, EWORX S.A., Greece    
11:30
COFFEE BREAK

SESSION 2. 
(12:00 – 14:00) Accessibility Information in Greece and the Tourism Sector
CHAIR: Mr. Gerasimos Polis, Hellenic Ministry of Employment and Social Solidarity 

12:00
Access of Disabled People with the Use of Elevators to the Archaeological Sites and the Museum of Acropolis
Mrs. Alkistis Choremi, Head of the A’ Ephorate of Prehistoric and Classical Antiquities Ministry of Culture, Greece
  





12:15   Incentives for Entrepreneurs: Operational Programme ‘Competitiveness’
            Mr. Miltiades Kalamaras, Advisor, Hellenic Ministry of Tourism  


12:30
Meeting Accessibility Challenges in the Greek Tourism Sector
Mr. Georgios Drakopoulos, General Manager, SETE – The Hellenic Tourism
Industry Organisation 

12:45
Examples of Specialised and Mainstream Accessible Tourism in Greece 

12:45 ‘Sirens’ Apartments, Loutraki. Ms. Clio Psaraki, Manager/Owner   

12:55 ‘Residence Georgio’ hotel,  Athens. Mr. Giannis Simos, General Manager    

13:05 ‘Disabled Sailing Holidays’. Mr. Antonis Mangos, Manager/Owner    

13:15
Plenary Discussion 
14:00
LUNCH

SESSION 3. 
(15:00 – 18:30) Marketing “Tourism for All” across Europe 
CHAIR:  Mr. Chris Veitch, VisitBritain, UK
15:00
Highlighting Accessibility: A Professional View from the Travel and Tourism Information Industry

Ms. Rania Deimezi, Traveldailynews.com, Greece 

15:20
Results of the OSSATE Accessible Tourism Information Scheme Survey 

            Mieke Broeders and Steven Vos, Toegankelijkheidsbureau v.z.w., Belgium 

15:40
Case Study: Leading ALL the World to Britain
Andrew Daines and Bill Ishmael, VisitBritain, UK 

16:00
Case Study: ‘Tourism for All’ Information Services in Sweden
Anna-Maria Lidmar, Turism för alla, Sweden 

16:20
Case Study: Economic Advantages of Accessible Tourism in Germany  

Peter Neumann, Neumann Consult, Germany 

16:40
COFFEE

17:10
Case Study: Developing the European Tourism Destination Portal 
Hannes Werthner, ec3 - Electronic Commerce Competence Centre, Austria 

17:30
Market Analysis and Commercialisation of the OSSATE e-Service
Dimitrios Buhalis, University of Surrey, School of Management, UK 

17:50
A ‘European Network for Accessible Tourism’ 

Ivor Ambrose, EWORX S.A., Greece 

18:00
Panel Discussion, questions and answers, in plenum 
18:25
Introduction to Day 2 Break-Out Sessions 

18:30
End of Day 1 of the Workshop



EVENING FREE
2nd Day- Friday 9 September 2005
ILISSOS, EDESSA & NAOUSSA Rooms
SESSION 4. (09:30 – 12:30) ‘Break-Out’ Workshop Sessions

9:30
Break-Out Workshops – First Round (ending at 10:45)


- There are 4 parallel workshops: A, B, C and D. 
- Workshops A & B in ILISSION; C in EDESSA; D in NAOUSSA.
- Each theme will be introduced by the Facilitator(s). 
- Additional short presentations will be given by delegates. 
- Discussions and conclusions of each session will be noted by a Rapporteur.

- After the coffee break, the 4 workshops will be repeated, so that delegates have the possibility to attend 2 sessions out of the 4.   

Workshop A. OSSATE Market Analysis and Commercialisation 

Facilitators: University of Surrey, VisitBritain

Rapporteur: University of Surrey

With a prepared contribution by Mr. Kostas Zografopoulos, Kostas Z Foundation and Open Doors Organization, USA. 

Workshop B.
Gathering Accessibility Information from Destinations 

Facilitators:VisitBritain & Hellenic Ministry of Tourism (MINTOUR)

Rapporteurs: VisitBritain and MINTOUR 

With prepared contributions by M. Robert Gérard, C.A.R.-N., Belgium and 
Ms. Despina Aslanidou and Ms. Katerina Kastrinaki, Very Special Arts, Greece

Workshop C.
Information Management and Service Design

Facilitators: EWORX S.A. and Toegankelijkheidsbureau (TGB)

Rapporteur: TGB
With prepared contributions by Ms. Judy Bendel, Access Unlimited, Israel and 

Francesc Aragall & Imma Bonet, Design for All Foundation, Spain 

Workshop D.
Accessible Tourism Information: European Networking and Coordination.  

Facilitators: EWORX S.A.

Rapporteur: EWORX

With prepared contributions by Ms. Monica Løland, Accessibility for All Association, Denmark, and Ms. Andriani Mousadakou, (ASK-IT project), CERTH/HIT, Greece
10:45 
COFFEE

11:15
Break-Out Workshops – Second Round 
(ending at 12:30)

Workshop A: as above 

Workshop B: as above
Workshop C: as above
 

Workshop D. as above

SESSION 5. (12:45 – 14:00) Final Plenary Session 

CHAIR: Mr. Ivor Ambrose, OSSATE Coordinator, EWORX S.A., Greece

12:45
Rapporteurs’ Feedback from the Workshops. 
Discussion.

12:45
Workshop A. OSSATE Market Analysis and Commercialisation 

Rapporteur: University of Surrey

13:00
Workshop B.
Gathering Accessibility Information from Destinations 

Rapporteurs: VisitBritain and MINTOUR 

13:15
Workshop C.
Information Management and Service Design

Rapporteur: TGB



13:30
Workshop D.
Accessible Tourism Information: European Networking and Coordination.  

Rapporteur: EWORX

13:45
Conclusions of the 2nd International OSSATE Workshop 

and 
OSSATE – The next steps


Mr. Ivor Ambrose, OSSATE Coordinator, EWORX S.A., Greece

13:55
Close of the 2nd International OSSATE Workshop

14:00
LUNCH

15:00 
Optional Excursion: The Acropolis of Athens and Pedestrian Way (Plaka)  

NOTE: Advance booking at OSSATE Desk on Day 1 for bus transport.   
The bus has a platform lift for wheelchair users. 

The bus departs from the Divani Caravel Hotel at 15:00. 

Tour includes: 

Bus ride to Acropolis set-down point (Apostolos Pavlou street).

Free entrance to Acropolis.

Ascent of the Acropolis (via platform-lift and vertical lift for wheelchair users and people with walking difficulties). 

Entrance to Acropolis Museum. 

Exit Acropolis and walk to THISSION via Pedestrian Way (Apostolos Pavlou street – downhill all the way).

18:30 – 19:00 Bus pick-up at THISSION Station, returning to hotel.

Optional – you may choose to wander through Plaka to Monastiraki Station and take the Metro ( 0.70 €) back to Evangelismos Station – then 5 - 10 minute walk to Divani Caravel.  
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